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The objectives of this study were to assess the challenges and seek practical solutions for
sustainable Cambodian tourism development. This study employed qualitative-based research
methodology where a combination of interviews with key informants at some important tourist
destinations as well as the study and analysis of literature, strategic and policy documents were the
key elements of the research processes. It was found that Cambodian tourism sector faces several
issues and challenges such as cheating occurred among local and foreign tourists, lack of attractive
and competitive tourist destinations, lack of qualified tourist guides, lack of attractive tourism
services, hygiene and security issues and tourist registration service issues. For sustainable tourism
development, Cambodia may employ some measures or strategies such as boosting local and
foreign tourists, strengthening tourism-related skills training programs, develop tourist map, launch
social and cultural events, employing more attractive tourism services and developing of
ecotourism communities. However, in order to achieve this ambitious goal, it requires close
cooperation among key players such public and private sectors, research institutions, and the
people.
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d (ANSSIA) (AT ) (G SI (SHaNI)
2010 2.51 16% 6.5 1,786
2011 2.88 15% 6.5 1,912
2012 3.58 24% 6.3 2,210
2013 4.21 17% 6.8 2,547
2014 4.50 7% 6.5 2,736
2015 4.78 6% 6.8 3,012
2016 5.01 5% 6.3 3,212
2017 5.60 12% 6.6 3,638
2018 6.20 11% 7 4,375
2019 6.61 7% 6.2 4,919

UARNE Ministry of Tourism. (2019). Annual report on tourism statistic 2019
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